
Knightwick Surgery PPG 
Date of meeting:  
24/11/20 
 
Present:  
Rosemary Hooper (RH), Graham Messervy-Whiting (GMW), Tim Duckworth (TD), Jonathan 
Brew (JSB), Rachel Gasper (RG), Shelagh Norton (SN), Jill Blakeney (JB), Catherine Smith 
(CS), Julie Clarke (JC), Stephen Seymour (SS), Kirsty Ward (KW) & Kate Parkinson (KP) 
 
Apologies: Dot Millward (DM), Deb Arnold (DA), Wendy Cunningham (WC), Marianne Cole 
(MC) 
 
Chair:  
Dr Kirsty Ward 
 

Agenda Item Action 

We welcomed three new members to the Committee (SS, JC & CS).  
PW who had attended the previous meetings, has withdrawn from the group. 

1. Minutes of previous meeting These were 
agreed 
 

 

2. Matters arising 
a. Group Constitution This was adopted 

and will be published on the practice 
website. 

b. Website There was positive feedback 
on the new layout and the improved 
accessibility, including the prominent link 
to Easy Read information. It was 
suggested that we carry photos of Key 
Personnel to help patients become 
familiar with the people they will come 
into contact with. 

c. Coronavirus educational resources 
This is on-going and will be carried 
forward with a view to putting suitable 
links on the website 

 
 
 
 
KW to check staff are happy to 
do this 
 
 
 
 
 
 
Carry forward 

3. Covid-19 Future Planning  
 
NHS England have instructed groups of 
practices to work together to deliver the 
vaccines, with one site within in each group 
being allocated as the vaccination site. For us, 
this will probably be Ombersley Surgery, 
although this is still to be agreed by NHSE. Our 
patients will be vaccinated by Knightwick staff. 
 
We will require additional administration staff 
and car park marshals and RG, JB, JSB kindly 
volunteered their services. 
 
All staff involved in vaccinating patients will 
undergo the appropriate training course and it is 
envisaged that NHS Staff, care home residents 

 



and the over 80 year olds will be among the first 
groups offered the vaccine. Arrangements will 
be made to accommodate housebound patients 
where necessary.  
 
The Knightwick GPs are happy to endorse the 
vaccination program in principle, but obviously 
are awaiting further information on the details. 
 
All influenza vaccinations will have been given 
before the Covid vaccines arrive, although there 
may be a few remaining patients outstanding.  
 

4. Structure of the NHS and Acronyms KW 
gave a brief overview of the NHS to clarify 
terms and acronyms for members. 
 
Primary Care This includes GPs, Community 
Hospitals and community teams such as District 
Nurses, Mental health teams and 
Physiotherapists who are employed by the 
Health & Care Trust. 
 
Secondary Care Encompasses our local 
hospitals – Worcester Royal, The Alexandra 
etc., who can themselves refer to: 
 
Tertiary Care Teaching hospitals such as those 
in Birmingham & Sheffield. 
 
Primary Care is made up of a Clinical 
Commissioning Group (CCG) which has GPs 
embedded into its management and decision 
making processes. The CCG plan and 
commissions local services and receive funding 
from NHS England (NHSE). The funding is 
passed down to GPs via contracts outlining the 
specific services we need to provide and how 
we need to deliver them. 
 
Since 2019, groups of GP practices within each 
CCG have formed Primary Care Networks 
(PCN) who are contracted to work together in 
geographical areas to provide joined-up 
services to patients. There is significant funding 
which is based on the number of patients within 
the group. This is generally 30,000-50,000 but 
because of the rural locations of us and our 
partners Great Witley & Tenbury, (known as 
‘The Rurals’), our PCN is smaller than this 
(~23,000 patients). We are in the process of 
enabling a merger with the Droitwich & 
Ombersley PCN to help access a wider range of 
support services for our patients. 
 

 



The PCN funding has allowed practices to 
employ staff in support roles such as Physicians 
Assistants (similar to GPs but who can’t 
prescribe), Mental Health workers, first contact 
Physios (where the appointment can be made 
directly by the patient rather than being referred 
by a GP), Clinical Pharmacists and Social 
Prescribers. Knightwick has a Clinical 
Pharmacist called Kirsty Udall who will be 
helping with a range of services such as 
medication reviews, vaccinations and minor 
illness clinics. We also have access to a Social 
Prescriber who is employed by the Citizens 
Advice Bureau and who helps patients deal with 
non-clinical issues that impact on their 
wellbeing, such as debt, loneliness, carer 
support etc. 
 
Ten years ago, GPs within Worcestershire 
helped set up and fund the Staywell 
Healthcare Federation (SWHC). This group 
has been able to secure funding from the Prime 
Minister’s Challenge Fund to support a 5 year 
plan to provide Out of Hours services to the 
people of Worcestershire. They have also 
supported the PCNs by employing 
administration and managerial support and 
have proved invaluable during the pandemic at 
helping with planning and staffing. 

 
 

5. AOB 
 

a) Request to attend meeting Felicity Jones, 
the Engagement Officer for St Richard’s 
Hospice has asked if she could attend a 
PPG meeting to let people know about their 
work and services during the pandemic. 
Members agreed this would be useful / 
informative. 
  

b) Gargling There has been some evidence 
published concerning the benefits of 
gargling with Chlorhexidine based 
mouthwashes or alcohol in order to reduce 
Covid infections. KW agreed that this could 
potentially help and would certainly do no 
harm, but stressed that we must all continue 
to adhere to other safety measures – face 
coverings, hand washing & social 
distancing. 

 
c) Telephone appointments Patients are not 

always phoned for their telephone 
consultation at the allotted time. There is 

 
 
KP to invite her to next meeting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
KW to discuss with partners 
 
 



concern that this could pose problems, 
particularly for those patients awaiting calls 
while working from home who may have 
video meetings scheduled. It may be 
possible to inform patients if clinicians are 
running late, or perhaps to offer a call within 
an hour long time slot, to allow people to 
schedule work commitments.  
 
 

 
 
 
 
 
 
 
 
 
 

6. Items for next agenda  

 Coronavirus educational resources 

 Website / Facebook – how to use to best 
effect 

 St Richard’s Hospice 
 

 

7. Date of next meeting Tuesday 12th January 2021 
7.30pm 
 

 


